RMiUnity

Identity and Aceess Management

“The essential user management platform that every IT Support

person in education should have in their toolkit.”

Service overview

RM Unify is an online Identity
Management and single sign-on
platform that makes setting up
access to online applications a
breeze. Providing quick and easy
administration and access to
Microsoft 365, Google Workspace,
plus a whole host of other
content... without fuss.

This accelerates locating the
resources you need and bringing

everything together into one place,

with just one username and
password for everything.

How it works

Every student, teacher and other
staff member in school has an RM
Unify account, which is managed
automatically from the school
Active Directory (AD) or MIS.

Once logged onto the school
network, they access their online
resources, including Microsoft 365
and Google Workspace, without
the need to log in again.
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Feature

Product Brochure

Benefit

Access to hundreds of online
resources via a simple cloud
desktop.

Fast and consistent access from
all devices.

One username and password.

Speedy and manageable login
process.

Provision user accounts and
groups from school Active
Directory and MIS.

Automation of user account
creation and collaboration groups
— saves time.

Federate RM Unify accounts
to multiple school email
domains for Microsoft 365 and
Google Workspace.

Increased productivity between
pupils, staff, and across multiple
school sites, even from home.

Connect existing online
applications from an
education app library and
browse for new ones.

Easily evaluate online resources
mapped to curriculum areas and
school development priorities e.q.
parental engagement.
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Network Provisioning

Driving user provisioning to RM Unify from
your MIS as the single point of truth, you
can then enable the network provisioning
service to create user accounts on your
local AD. This removes the manual
overhead of separately maintaining these
records as all user creation is now managed
at the point entry to the MIS. Additionally,
this will remove the chance of human error
when it comes to data accuracy. Users on
the local AD will be disabled once they are
marked as off roll in your MIS making the
clean up of the accounts easier.
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Integration

Take away the burden of manually
provisioning the user accounts into your
Microsoft/Google tenancy so that as soon
as someone joins your school, the account
will get created automatically. This
process will also enable the single sign-on
for your users to Microsoft/Google through
their RM Unify Launch Pad.

Likewise, when people leave the school RM
Unify will ensure that the user account is
disabled, and they can no longer access
potentially sensitive data in your tenancy.

Spend less time setting up user

accounts and resetting passwords

Security

RM Unify acts as the front door that stands
between your users and their digital
resources. One of the challenges that
network managers face is balancing
security with user experience. Why
compromise? We have created the perfect
balance between the two.

We use the most common form of
authentication, the username and
password which is familiar and accessible
by all. The benefits of Single Sign On is that
your users only need remember one
username and password to access
everything. Additionally, the use of Multi-
Factor Authentication (MFA) can give your
users the extra level of security you need.

Launch Pad

The Launch Pad provides users with a single
point of access for all their digital
resources. This makes life easier, as they no
longer need to hunt around to find the day
to day applications they need.

For admins and school leaders, the Launch
Pad enables the curation of content
specifically for the different user types in
your school. Add tiles to user’s Launch Pads
by either searching our app library for
hundreds of educationally approved
resources, or simply add your own link tiles
such as bespoke school or class content
with just a few clicks.
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Key features of RM Unify
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Single sign-on for teachers, pupils and office staff.

With a personalised launchpad and one username and
password for all their apps, everyone is quickly logged
in and ready to go.

One username and password to access all content - it
takes less than 30 seconds to log in.

Simplifies management and setup for Microsoft 365
and Google Workspace for Education.

Has a 99.95% uptime and gives you enterprise-level
stability and security.

It is ISO-27001 compliant, so you can be certain you
are using a secure, reliable platform.

RM Unify is used by over 7,500 schools in the

UK and almost 1 million users log in to our
platform every month.

Our accreditations

Working with RM you can be assured that you will
receive a high-quality service alongside our expertise
and knowledge of supporting schools with their
technology. Our school IT services are backed up by a

range of educational and technology accreditations and

partnerships.
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Why Choose RM?

=
Smart

Innovation is at the heart of our business,
and we continue to explore advanced
technologies, bringing to market
pioneering ideas that respond to shifting
educational tech needs in an
unpredictable world.

Safe

The safety and safeguarding of our
students is at the forefront of our minds
and is the number one consideration
when designing and delivering our IT
services. We are setting the standard in
the industry for safe use of technology in
and out of the classroom.

Secure

Cyber threats are a major and growing
concern for any trust or school. Our
portfolio of IT security services mitigate
the risk of a cyber-attack by highlighting
vulnerabilities, implementing solutions &
building resilience through training to
improve your security posture.

ESSENTIALS
Internet
Watch
Foundation
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